
 



 

COMPANY OVERVIEW 

About Us 

• Shine Masters Limited is a professional cleaning and allied services company 
delivering high-quality, reliable, and innovative solutions to corporate, 
medical, industrial, and residential clients. 

• Focused on creating clean, healthy, and safe environments, building long-term 
partnerships through professionalism, integrity, and service excellence. 

• Operations combine skilled personnel, modern equipment, eco-friendly 
products, and proven cleaning systems for superior results. 

Vision 

• To be the most responsive cleaning and allied service provider in East Africa. 

Mission 

• To provide customized professional cleaning and allied services to businesses 
and individuals, leveraging innovation to maximize value and strengthen client 
partnerships. 

Company Profile 

• Shine Masters delivers reliable, customized cleaning services through skilled 
staff who monitor client premises efficiently. Employee selection, training, and 
supervision are designed to meet client expectations and maintain high 
standards. 

Staffing 

• Premises are kept clean and well-maintained at all times. Staff levels are 
adjusted as needed to maintain cleanliness and perform scheduled maintenance. 
Extra services are provided at agreed rates. 

Quality & Compliance 

• Fully NEMA certified, adhering to environmental regulations, occupational 
health & safety standards, and a robust Quality Management System. 

• All staff are professionally trained, supervised, and continuously evaluated to 
ensure service excellence, safety, and regulatory compliance. 

 



OUR SERVICES 

Core Services 

1. Medical Waste Management, Incineration & Expired Drug Disposal 

We provide compliant and environmentally responsible medical waste management 
services in accordance with National Environment Management Authority (NEMA) and 
Ministry of Health guidelines. 

Our services include: 

• Safe segregation and handling of medical and hazardous waste 
• Scheduled and emergency waste collection 
• Secure transportation using licensed vehicles 
• Treatment and incineration of infectious and pathological waste 
• Safe disposal of expired and pharmaceutical products 
• Proper documentation and controlled destruction to prevent misuse 

We serve hospitals, clinics, laboratories, and pharmacies, ensuring full compliance, 
public safety, and environmental protection. 

                           
 

2. Professional Indoor Cleaning Services 

We provide high-quality indoor cleaning solutions designed to maintain hygienic, safe, 
and productive environments across various facilities. 

Our services include: 

• Office and commercial space cleaning 
• Hospital and healthcare facility sanitation 
• Residential and institutional cleaning 



• Routine and deep-cleaning programs 
• Use of professional-grade equipment and eco-friendly products 
• Trained personnel adhering to strict hygiene standards 

           

We ensure consistent cleanliness, improved workplace safety, and a professional 
environment tailored to each client’s needs.  

 

3. Work-at-Heights Services 

We provide specialized cleaning and maintenance solutions for high-rise and 
structurally complex buildings, executed by trained and safety-certified personnel. 

Our services include: 

• Façade and exterior surface cleaning 
• High-rise window cleaning 
• Roof cleaning and maintenance 
• Structural surface care and restoration 
• Use of certified safety systems and harness equipment 
• Strict adherence to occupational safety standards 

All projects are carried out with precision, safety, and compliance to ensure protection of 
both property and personnel. 



         

4. Bio-Hazardous Material Supply & Maintenance 

We provide reliable supply and maintenance solutions for bio-hazard handling materials 
and safety equipment to support healthcare and laboratory environments. 

Our services include: 

• Supply of biohazard bins, liners, and sharps containers 
• Provision of approved personal protective equipment (PPE) 
• Safe labelling and compliant storage solutions 
• Scheduled maintenance and timely replacement of equipment 
• Guidance on proper handling and disposal procedures 

We ensure that all materials meet regulatory standards and support safe, efficient 
operations within medical and high-risk environments. 

       

5. Specialized / Add-On Services 

To complement our core services, we offer additional solutions tailored to specific client 
needs and high-demand environments. 

Our services include: 

• Carpet steam cleaning and deep sanitation 



• Floor scrubbing, polishing, and waxing 
• Internal and external window cleaning 
• Post-construction and post-renovation clean-up 
• Washroom deep sanitation and odour control 
• Fumigation and disinfection of one site premises  
• High-traffic area cleaning and maintenance programs 

These services can be provided as one-time projects or integrated into customized 
maintenance contracts to ensure consistent cleanliness and operational efficiency.    

                 

 

 

WHY CHOOSE US 

• Fully NEMA Certified & Compliant 
• Highly Trained Professionals 
• Modern Equipment & Eco-Friendly Products 
• Strict Health, Safety & Environmental Compliance 
• Reliable, Timely, & Efficient Service Delivery 
• Customized Solutions & Competitive Pricing 
• Commitment: Exceed customer expectations while maintaining the highest 

ethical, environmental, and operational standards. 

Contact Us 

Shine Masters Limited 
Your Crystal Shine Partner 

 Office: Lacoline Gardens, 10 Masaba Road Nairobi 
 Telephone: 0791 492 671 | 0720 426 509 | 0722 243 159 
 Email: info@shinemasters.co.ke 
 Website: www.shinemasters.



 


